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Valerus Software Licensing Guide 

Dear Vicon Customer 

Firstly, thank you for purchasing this Valerus software and/or hardware.  This is supplied to you unactivated and 
needs to be activated once installed or it will run as a Free Demo for 30 Days. This can be done on-line (Internet 
connection required) or off-line (via another PC with Internet access) as explained below.  

 

Once you have installed Valerus, only the 
Application server needs to be licensed.  In an  
“All in One” system the Application server is  
one of the integral parts of the PC that you have.  
In a larger system the Application server may be a 
dedicated unit. 
 
Once you have identified the Application server, 
login with the default ADMIN username and 1234 
password.  At the top of the screen click on 
Configuration and the options shown will appear. 
 
Click on System then Licensing 

 

 

You now have a choice of online or offline 
activation.  To activate online the PC that 
Valerus is installed on MUST be connected 
to the Internet even if this is just a 
temporary measure.  If you do not have an 
Internet connection please skip to the 
offline method. 

Online Activation 

 

Click on the Online Activation button and the form 
shown will appear.  Enter the unique Activation 
key supplied by Vicon.  This will be similar to the 
one shown. (*You do not need this key for the 
free limited version. See notes as the end.) 
 
Complete the form as fully as possible.  You MUST 
fill in any boxes highlighted in Red to proceed. 
 
Once finished click on Activate and you will be 
connected to our Activation server that will 
complete the process. 

 

 

 



 

 
 

 

Offline Activation 

 

 
Click on the Offline Activation button and the form 
shown will appear.  Enter the unique Activation 
key supplied by Vicon.  This will be similar to the 
one shown. 
 
Complete the form as fully as possible.  You MUST 
fill in any boxes highlighted in Red to proceed. 
 
Once finished click on the Generate Request File 
button and you will be prompted to download a 
file named ActivationRequest.dat.  Save the file to 
a memory stick as you will need to take this to 
another PC that has Internet access to continue 
the activation process. 

 

 

 

 
You will now need to take your memory stick and plug it 
into a PC that has Internet access.   
 
Using your web browser navigate to this address: 
https://www.vicon-security.com/learn-and-support/software-registration  

(subject to change - please check main website) 
 
Click on Choose File and navigate to your Memory stick and 
the ActivationRequest.dat file.  Click on Upload. 
 
You will then be asked to confirm your details before 
getting the option to download the ActivationResponse.dat 
file.  Download this and save to your memory stick. 

 

 

 
You can now return to the Valerus PC/server and plug 
in your memory stick.  On the licensing screen click on 
the Upload License File button.  Navigate to your 
memory stick and open the file 
ActivationResponse.dat.  This will cause Valerus to 
restart and complete the activation process. 



 

 
 

 

 

 

 

 
 
 

 
 
 
You will now be able to view the license summary 
and confirm that the details are correct as ordered. 
 
Any updates or expiration periods will be notified on 
the Valerus dashboard. 
 
Please contact Vicon Technical support if you have 
any problems installing, licensing or using the 
Valerus software. 

 

 

*If you want to use Valerus as the ‘TRY’ free limited version then the above procedure is exactly the same except 
you need to click on the Free Limited Version button instead of Activate.  
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