The attached “lsigetwin_latest.zip “originally comes from this LINK.
ftp://tsupport:tsupport@ftp0.broadcom.com/outgoing_perm/CaptureScripts/lsigetwin_latest.zip
[image: ]Place this in a folder – suggest C:\Raid

Unzip it. The Unzipped folder will be next to zipped version

go into the unzipped folder you will see;
[image: ]
Open the folder and click on this run
Lsigetwin.bat  ( extension may not display)
[image: ]



Once you run the .bat file a command prompt window will display let it run
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[bookmark: _GoBack]When complete check the folder for file similar to below and send to us by the Sharefile link 
lsi.OS_Unknown.NVR-2.071317.90528.7z
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"Lsigetwin -H" provides a help screen.

[To associste & user comment with this dats capture session pass the

comment as a variable.
Example;
Lsigetwin "Case 123456-123456789 - performance problems after upgrad
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Hit CTRL-C to abort and use a comment or DO NOTHING TO CONTINUE.

Starting the MegaRAID Controller Data Collection.

Its recommended to disable "QuickEdit fode” on any Command/Power Shell window
you click in
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