\Y 4

7‘-VICON

vicon-security.com

ViconNet 8.2 / OnGuard 7.2 Integration

General Description

This document provides instruction for the installation and configuration of ViconNet version 8.2
integration with Lenel OnGuard version 7.2.

Pre-requisites

Prior to starting the installation versify the following items:

1. Lenel OnGuard version 7.2 is installed and running on the network. The OnGuard system must
have all licenses required for video integration.

2. ViconNet VMS is installed and running on the network. The ViconNet Nucleus server must be
running version 8.2 as a minimum.

3. Computers running the Lenel Client meet the minimum requirements for ViconNet workstation
PC. This is needed to ensure proper video support and performance.

Pap oo

f.

Intel® Core™ i5 processor

4 GB RAM

Strong display card with 256 MB RAM onboard

20 GB of free space on hard drive

Microsoft® Windows® 7 / 10, 32/64 bit; Windows Server 2003, 32 bit (service pack 2 or
later); Windows Server 2008, 32/64 bit or 2012

Microsoft.NET 4.6 required and will be installed by ViconNet

4. Verify the client PC has network connection to the ViconNet system.
5. Verify that you have administrator rights for the installation.
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ViconNet configuration

Create an user for the integration

The OnGuard system MUST have a user to connect to the ViconNet VMS with, you can either use the
built in ‘admin’ user or, in the ViconNet Nucleus, add a user *OnGuard’ for the integration software to
connect through. It is recommended that the user will be a member of the administrators group in
ViconNet in order to ensure it is authorized to see live and playback video from the integrated channels.

User & Group Management
Site Name: GUY-WINS IP Address: 10.10.20.41

User Name | F'rioril_l,ll User Description |
s admin 1 Default Vicontet Administrator U zer
8 guest 1 Default Viconhet Guest User

Elose

=
o=
o
P
-

—Selected Item

e
Uszer Name:lll.e&l—)

Uszer Description: I

—
Password:v Wernfy Pagssword: I(""" ! Friarity: |‘| j

—Agzociate uger with group
Aailable

8 WNet Guest

EEE
8 vNet Administrator

Written by Guy Arazi



Create a Group of cameras

In the ViconNet Nucleus if a working device group set exists, enter it and add a group called Lenel. If a
working set does not exist create one, mark it as a working set and then add a group called Lenel. Then
proceed and add only the cameras you wish to integrate with. By doing this you can select only the
cameras relevant to the integration and leave all other cameras out of reach from the access control side.
If all cameras need to be integrated, include them all in the created Lenel Group.

1. In ViconNet, click Setup and select your Nucleus from the Setup Site list. The System
Settings will display.

System Settings
Site Name: Web-Server IP Address: 10.10.11.138

-
_ - e

Hanual B ecord
Site Authorization Macro Editor nd
ns On S
Schedule for Macios Recording Verfication Devices Group Sets Tiexting And Email
Beqistiatn Contiols & Events Upen Standard
egistration Drivers Camera Format
Video Analytics Events . .
e v

Nucleus Specific

UpenStandard .
Central Eailure Video
Reset Nucleus - Cameras Web Server
- - S e - R

T S ST

2. Select Devices Group Sets. The Devices Group Sets Management screen will display.

Device Group Sets Management
Site Name: KForce-Demo  IP Address: 69.74.63.85

—Devices Group Sets

Devices Group Sets
New Devices Group Sets

'

The nucleus working set is the network global set.

Llose

3. Click Add; the next blank line will add New Devices Group Sets; this name is editable. This
can be selected as the working set and can be given any name.
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4. Double click on the new group; the Groups Editor screen displays.

Groups Editor

Site Name: KForce-Demo  IP Address: 69.74.63.85

 Group Set:
: :9\ New Devices Group Sets (1)

Transmitter Device Name I 2nd 1D |

Add new group
Hename group
Delete group
e
=] % WiconNet
il KForce-Demo
gl Bxis
‘g8 SURVEYOR HD-1,3M
EJ SURVEYOR HD-1,3M
ol V962D-WN312M
ove device from group
 Devi update
Start devices update

5. Select the group set and click Add new group; a New Group appears in the Group Set list.
This name can be edited. Note that the working group set can contain a number of groups; it
is important to name this new group within it to identify it as ‘Lenel’, as it will contain all the
cameras that need to show in OnGuard. Be sure to name the group Lenel, without any
spaces or other characters.

6. Select the camera(s) to be added to the list from the Devices list and click Add device to
group. Remember, only the cameras in this group can be imported to OnGuard, so be sure
to select all relevant cameras.
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7. You must assign a 2" ID to each camera in the Lenel group (adding running numbers from 1
unless you have a different need).

Groups Editor
Site Name:! QA-WIN7_NVR 1P Address: 10.10.10.110
Group Set SeltwateHoure a“ Zﬂﬂ ‘
=25 Software House - group -
) Traremdier | Deavico Name | 10
Lenel KCC1_240 Careexs 1 1
KCC-1_240 Comees 2 2
KOC:1_240 Camees 3 3
mm KOC-3_240 Comexs 4 B
KOCa_240 Camexa & 5
Lenel KCC3_240 Canees § 3
KCC-_240 Comexs 8 8
KOC3_240 Corrmes 3 S
KOC-1_240 Camess 10 10
KOC-1_240 Carmea 11 n
KOC-3_240 Commes 13 13
e e i
KCC-1_240 Corexs 15 15
[ Ordraos e Cameea 16 16
Devices Soy127 Song) ZASNCDFSON 2
~ Soep1 28 Sorg1 22SNCOFTON| a
8 Q:‘:’:’,s Sony128 Sory) 24SHCOFTON) 2
. A 76 Carvmns ) rs
of Aci%6 KCC&0 Camens 1 4
o Fuis-187
of Aois-188
of Ais-169
of Auis190
of ois-191
of Awis-192
of A0 _ Hemove device lrom group
e Ade M
Devices update

DA DIVISFOPORY “ - -

8. When all the devices have been added to the group, click Save or Save & Exit.

Software Installation and set up

There are two software packages that need to be installed on both the OnGuard server and on ANY of
the OnGuard client computers:

1. ViconNet Accessory add-on for OnGuard 7.2 (obtain from Lenel)
2. ViconNet version 8.2 software
a. To install ViconNet follow the instructions in Appendix A at the end of this document
b. In systems where alarm events from ViconNet devices (VMD, sensor) need to be seen in
the OnGuard alarm monitoring an additional configuration is needed. Refer to Appendix B
at the end of this document
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OnGuard Configuration

Once all installations have been completed you may proceed to add the ViconNet VMS to OnGuard

1. Run OnGuard System Administration Application and log in

Log On to System Administration

® (nGuard GLeneL

ENTERPRISE

User name: ‘sa
L

|
Password: |ooooooooo| |
|

Directory: {(Intemab v

[] Remember user name and directory

2. From the Video menu select Digital Video
T System Administration - System Account - O
i Application  Edit

View Administration  Access Control M(_mitoﬁng Video Additional Hardware Logical Access Window Help
@l Digital Video... 5
IntelligentVideo...

Matrix Switchers...

3. Under the Video recorder tab add the ViconNet VMS. Note, in this integration the entire VMS is
added as one “big” video recorder
a. Name: can be any logical name
Type: ViconNet VMS
Workstation: provide the OnGuard server name
IP: the IP address of the ViconNet Nucleus
User / password: the username and password to connect to the ViconNet system. A
Username has to be provided and may not be blank (will cause comm server crash)
f. Rest of the fields as needed

o aoo0T
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System Administration - System Account - [Digital Video] - o IEl
ion Edit View Administration Access Control Monitoring Video  Additional Hardware  Logical Access  Window  Help -8 x

2L 8 HMEERAES BBaBED R O

on | Video Event Text | Awdiary Services | Archive Server | Securty | Vicl <[ *

= .
Source Workstation Name:

ViconNet VM | onine

Video Recorder Type:

i_\ﬁoonNet VMS v | Detect Update Capabilties
Connection W

Workstation:
LENELSERVER || Browse...

() Use Computer Name of Video Recorder

Browse.
(® Use IP Address of Video Recorder
\10.10.11.138‘

User Name: Password: Port
(admin I \

World Time Zone:
| (GMT-05:00) Eastem Time (US & Canada) v|
Daylight Savings

[ 0K ][ Concel | [ Clear | pply [ Hep.. | Add Mode | Close |

= Digital Video
Ready | CAPINUM SCRL ;3

4. The following message will be shown when the Video Recorder has been added

System Administration | x |

{ig A full download is required when this panel is added online.

oK

5. You will be asked to set the monitoring zones for the video system at this time
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Please select monitor zone(s):

Allow Multiple Selections [

Monitor Zone

(@ Defaul

Cancel

Select &l

Clear all

1 Selection(s]

6. To perform a full download right click on the added recorder and select download

LENELSERVER
Clear Item Browse..
Select All ) Use Computer Name of Video Recorder
Clear All Browse..
IW::] ® Use |: o’dhu d‘:dn R.m:ev .
Set Clock [ i :
User Name: Pasaword Port
ExporTo Fle admn  sssssssess
Import From File
Import From Recorder Wodd Time Zone:
Camera Wizard (GMT-05.00) Eastem Time (US & Canada) v
(¥ Daylight Savings
Mo | | oo | ok 1ot s
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7. Switch to the camera tab and add the cameras. These will be cameras included in the Lenel
group you created in ViconNet

a. Name: logical name for the camera

b. Channel: the 2" ID number assigned to this camera in the Lenel group created in

ViconNet

c. Recording and PTZ settings where relevant

d. Rest of fields as needed

T

System Administration - System Account - [Digital Video]

l_l:u Application Edit View Administration Access Control Monitoring Video Additional Hardware Logical Access Window Help -8 X

®ns 29 @Yy« RERES BBaBe %o é

EX Roes G ¥GE% 0 Bl % o5 n@ ¢

TR

Video Recorder | Camera | Camera Inputs [ Camera Outputs | Remote Monitor ' Device - Camera Links | Alamm-Video Corfiguration ‘ Video Event Text | Auwdliary Services | Archive Server | Security | Vic « [r]

Camera 3 Online  Source Channel Type Codec Standard  IP Address Input  Resolution Live (fps) Normal (fps) Event
< >
Name: | Kitchen Recorder: | ViconNet VMS v
Communication | Record Settings | PTZ | Notes
Channel:
1l |
["] Display Motion Detection Alams
[] Display Video
Cancel | Clear Apply Help... Add Mode Close |
£ Digital Video | y
|Ready [CAP| NUM| SCRL| ;2
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8. Once added you can check the display video box to load the camera

Y System Administration - System Account - [Digital Video] - o IEl

‘SI Application  Edit View Administration Access Control Monitoring  Video  Additional Hardware LoglcalAccas Window Help -8 X

ﬂ@g]@ Py EBRE S

TR A

| Video Recordt Camera lCaneﬁ Inputs I Camera Outputs | Remote Monitor I Device - Camera Links | Alam-Video Corfiguration I Video Event Text ] Auxiiary Services [ Archive SevverJ Security. I Vc i | L ;

Camera = Online  Source Channel Type Codec Standard  IP Address Input  Resolution Live (fps) Normal (fps) Event

4 Kitchen Vico... 1 ViconNet V... <10.10.11.138>

< >
Name: Kitchen Recorder: ViconNet VMS

Communication | Record Settings | PTZ | Notes |
Channel:
1

Display Motion Detection Alams

[¥] Display Video
sdd | | Modly | | Delete | Aprly Help.. | []Muliple Selection 1 0f 1 selected | Close |
3 Digital Video|.
Ready |.CAP| NUM/SCRL ::|

Note:

The Communication server needs to either run as an application or be properly set to run as a service
with local Windows user privileges.

To set the service correctly refer to appendix B
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Appendix A - ViconNet 8.2 installation on OnGuard PCs

Please follow the steps below when installing the ViconNet 8.x software on the OnGuard server and
clients. This should be done after installing the accessory add-on

1. Obtain the installation file for ViconNet 8.2 from Vicon. This is a self-extractable single file.

ViconMet 2.0 =xe

2. Double click to start the installation process and follow the steps below:

YiconNet - InstallShield Wizard

Preparing Setup

while the Instal

YiconNet 8.1.22

Welcome to setup of YiconNet version 8.1.22

11
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3. Check the box to agree with the license and click next

YiconNet 8.1.22

License
IMPORTANT: READ BEFORE INSTALLING THE SOFTWARE

Vicon Industries Inc.® and Software Licen:

ViconNet® END-USER LICENSE AGREEMENT (EULA)

IMPORTANT-READ CAREFULLY: This End-User License Agreement ["EULA") is a legal
agreement between you (either an individual or a single legal entity) and Vicon Industries Inc.
(IViconl), developer of the ViconNet Software or Kollector Elite® and Kollector Pro series
computer system component (*HARDWARE ") within which you acquired the ViconNet

software herein referred to as ["SOFTWARE"). The SOFTWARE also includes associated
media, printed materials, "online or electronic documentation and Intemet-based services.

By installing, copying, downloading, accessing or otherwise using the SOFTWARE, you agree

Brint

4, Click install

YiconNet 8.1.22

Click Install to start the installation of the

5. A series of installation options will be presented next. The recommended selection is shown
below assuming installation on an OnGuard server or client.

Autostart ViconNet _——— —— M

L Would you like the application to run automatically after system
startup?

12
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SQL Server Setup ' _>_<]

@ Would vou like to install SQL Express on this system (if system

uses ViconMet event manager)
Yes < Ko I

¥NServer Activation _)_(I

continue with the installation..
If you do NOT want ta install these files, click No!

] (e

R

Power settings 5]

@ Would vou like to optimize the computer power scheme for

@ The next step will install the ViconMet web server. Click Yes to

Viconhet top performance?
Mote this will disable all screen saver, sleep and hibernate
settings and maximize CPL usage

Unattended Mode B ll

Would you like the installation to automatically reboot the
computer upon completion?
This will run an unattended installation and will not require

additional user intervention

Yes 1 I Mo
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6. Next step will install pre-requisites and files. This step might take a few minutes

viconNet 8.1.22 il x|

Setup Status

7. The following installation questions related to keypad driver will be displayed. The recommended
selection is shown below assuming installation on an OnGuard server or client.

P Windows Security T x|

Would you like to install this device software?

[ame: Ports (COM & LPT)
~» Publisher: Videotec Spa

e
[ always trust software from "videotec Spa”. Install | (Don't Install I
N

'# You should only install driver software from publishers you trust. How can I
- decide which device software is safe ko install?

%) Windows Security A x|

® Windows can't verify the publisher of this driver software
——
«» Don't install this driver software

Id check your manufacturer's website for updated driver software For wour

«» Install this driver software anyway _J

Only install driver software obtained from your manufacturer's website or disc.
Unsigned software from other sources may harm your computer or steal information.

Ll See details

device,

14
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8. Once all files have been installed the computer will ask to restart (see step 5 above). It is
recommended to restart before performing the setup step below.

Setup of ViconNet to the Nucleus

After installing the ViconNet software it is require to point it to the ViconNet VMS Nucleus, this needs to
be done only once. Make sure to obtain the ViconNet Nucleus IP before proceeding with the steps below.

1. Run the ViconNet client by double clicking the shortcut on the desktop

o

2. Log into ViconNet with user: admin and no password

T i
5¢ Login

k‘ Enter a user name and pas

Cancel

3. Click ‘setup’ and select your system (first on the list)

@ Setup Site Selection

Select the site which setting's you wish to wiews/change

[
Site Mame Site Tvpe Site IP

KF-TESTIMNG i

EjGUY'WINB CFfline 10,10,20,41

O O T
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4. Click Network settings and site name

System Settings

Site Name: KF-TESTING IP Address: 10.10.20.232

Henual Becord
Macro Editor and Map Sets Low bandwidth
Quality Buttons On Screen

> Controls & Events Open Standard
e Stiss

Vitleo Analplics Events s
Engine Management LB 2

Nucleus Specific

1

5. Uncheck the box for “this site is the master Nucleus” and fill in the correct Nucleus IP address

Network Settings

Site Marmme: KF-TESTING IP Address: 10.10.20.232

Torename thiz site click change:
— Hucleu: 7 \
This Site is the Master Mucleus I

< ' Nucleus IP: [0 2 4
\  Master Nucleus DNS name: IGUY-WlNB
o
= This Site is the Backup Mucleus ‘?—4
% Backup Mucleus [F: I o . o0 . o0 .0
' Backup Mucleus DMS name: I
— Synchronize Time

I Synchronize Time on the Metwork _

—IP Add Settings
Current Metwork Adaptor:

" Obtain an IP address automatically

% Specify an P address

Local IP: I o .10 . 20 . 232
Subret Mask: I 285 0 28R . 248 . 0
Drefault G ateway: I o .10 . 20 . B

6. Allow to save and restart the application

7. Once the application restarts you may exit to the O.S and not run the application again
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Appendix B - Configuring alarm event from ViconNet to OnGuard
In case alarm events from the ViconNet VMS need to be sent to the OnGuard system (such as VMD and
sensor) to be seen in the alarm monitoring application, it is required to set the alarm sending and
receiving accordingly. Settings are on the OnGuard server and the ViconNet NVRs.

Allow alarms to be received by the OnGuard Server

The steps below should be once the integration is up and running!

1. On the ViconNet VMS (Nucleus or workstation) click set up and select the OnGuard server PC
from the list of devices. If the machine is not listed or shows as “offline” make sure you have
completed the integration setup and configuration on the server and that you able to see video
on that PC

Setup Site Selection

Select the =site which =etting’s you wish to view/change

|
Site: Name | Site Type | sielr |

GUY-WINS 10.10.20.41

!I‘u"icon_D‘emo Worlkstation (Nucleus) 10.10.20.220

B Guy- o 10,10,20.41
nGuard-Server Workstation 10.10.10.

2. Click on the Alarms button to enter alarm configuration

System Settings
Site Name: GUY-WIN8 IP Address: 10.10.20.41

"::,‘;"é'i“ff“:;g‘ _ Recording Management Authentication CFN Effects
HEnialHCcord
Site Authorization Macro Editor Map Sets
Quslity Butions On Screen
Auto Login chert o i g s Devices Group Sets Texting And Email

it

ngs
ard

Video Amm.cs o
PRl e s

Nucleus Specific
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3. If “External Alarms” are not listed, click “"Add detector”, select “External Alarm” and click *Next’

Active Detectors & Associated Macros

Site Name: GUY-WINS 1P Address: 10.10.20.41

Display Setting:
((‘ Always displap alamn dislog ¢ Display alamm message for |30 Seconds ~| © Dontdisplay alams [ Play Alam Sien [~ Save alam as bookmark
Alarm Setup Wizard
Setup new defectar or edit one [
Site Name: GUY-WINS IP Address: 10.10.20.41
Detector Name

AddYereston
Select the detector to be activated

Detector Mame:

[Extemal Alarm

Detector Type:

[Extemal Alam

Extermal alarm - An alarm received from another station. Show Details

cantains the detector name along with the Relsted
Cameras. Continue this sstup and associate a Macra ta
the Extemal &lam. If this Macro includes actians with
Ficlated Cameras then thep wil be recorded /displaped

- oL -

“

4. Default setting for this input is 24/7 but can be changed if needed

Alarm Setup Wizard

Site Name: GUY-WINS IP Address: 10.10.20.41

Device Mame:  External Alarm [External Alarm)

Select up ta three different time intervals and days in the week in which the detectar will be active. For 24
haours active time zet the zame time in bath fields. For nonstop continuous active time alzo zelect each week.
daps, one row iz ehough [Default]

—Alarm Activity Time

Active From: [10:41185M == To: [10:41:18 40 = |

V¥ Sun W Mon ¥ Tue ¥ wed W Thu W Fi v Sat

Active From: [10:41:185M == To: [10:41:18 4M = |
" Sun I Mon I Tue [ wed T Thu I Fi [ Sat

Active From: [10:4118 4 == To: [1041:18 aM = |
" Sun [ Mon [T Tue T wied I Thu I Fi [ Sat

Mirirum time between alams: | 00:00 ——
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5. There is no need to select a macro, click ‘Finish’

Alarm Setup Wizard

Site Name: GUY-WINS IP Address: 10.10.20.41

Device Mame:  External Alarm [E stermal Alarm)

Select a macro to n when this detector iz activated
*f'ou can select one regular macro and one switcher macrao.
To create a new macro, go to Macro Editor.

—Macro

Namme: | NONE ]

[rescription: |

Linked to related devices: |

— Matrix

Namme: } NONE -]

Drescriptior: |

Linked to related devices: |

G D e

6. Click ‘OK’ and exit the set up screen.

7. If events are not seen in OnGuard, reboot the server

Allow alarms to be sent to OnGuard

The steps below need to be done on every NVR recording cameras that need to send events to the
OnGuard system.

1. On the ViconNet VMS (Nucleus or workstation) click set up and select the NVR from the list of
devices.

Setup Site Selection

Select the =ite which =etting's vou wish to view/change

|

Site Name Site Type | sitelP

o KTX-0A-6 H.264 Encoder / SVFT-HD  10.10.13.153
o KTX-QA-7 H.264 Encoder / SVFT-HD  10.10.13.156
o KTX-QA-8 H.264 Encoder / SVFT-HD  10.10.13.157
gLen elServer Workstation 10.10.10.224
& Metra-QA-Lab H2Rd Encoder / SYET-HD 10.10.10.147

MYR-14 Workstation 10,10.11.217

MVR-5-24bay orkstation 10.10.11.222
gSimulator-'l Workstation 10,1012
& SurveyorHD-15 H.264 Encoder / SVFT-HD  10.10.13.15
& SVFT-Old IPCamera 10.10.13.192
UL i ok T4 D Warctation 101011 214

O N G
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2. Click on the Alarms button to enter alarm configuration

System Settings
Site Name: GUY-WINS IP Address: 10.10.20.41

N:m"gfgﬁg&? _ Recording Management Authentication CEN Effects
Manual B ecord
Site Authorization Macro Editor and Hap Sets
Quality Buttons On Screen

Auto Llogin Schedule for Macros Devices Group Sets Tiexting And Email

== ——
Storage Database | Alarms Language Display Settings

R trati - - A Controls & Events Upen Standard
FaTEtanon ; o Drivers Camera Format

Video Analptics Events

Engine Management SHEVE

Nucleus Specific

3. If “External Alarms” are not listed, click “"Add detector”, select “External Alarm” and click ‘Next'. if
it is listed, double click it to edit

Active Detectors & Associated Macros

Site Name: GUY-WIN8 P Address: 10.10.20.41

Display Setting:
((‘ Abways display alam didlog (& Display alarm message for  [30 Seconds +| ¢ Donftdisplay dams [ Flay &lam Siren [~ Save alam as bookmark

Alarm Setup Wizard

Setup new detector or edit one fi
Site Name: GUY-WINS 1P Address: 10.10.20.41

Detector Name
) AddlDetecton
Select the detector to be activated

Jam Detector Name:

% Video Analytics Alam B
Detector Type:

[Extemal Alarm

Show Details

Extemal alarm - An alaim received from anather station. It
cantains the detector name along vith the Relsted
Cameras, Canfinue this selup and associate @ Macra to
the Esternal &lam. If this Macro includes sctions with
Ficlated Cameras then thep wil be recorded/displaped

- L -

“ e
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4. Default setting for this input is 24/7 but can be changed if needed

Alarm Setup Wizard

Site Mame: GUY-WING IP Address: 10.10.20.41

Device Mame:  External Alarm [Extemal Alarm)

Select up to three different ime intervalz and days in the week in which the detectar will be active. For 24
hours active time zet the zame time in both fizldz. For nonztop continuous active time alzo select each week
dayz, one row iz enough [Default])

—Alarm Activity Time

dctive From: [10:41:188M = To [10.41:188M =

V¥ Sun W Mon W Tue W wed W Thu W Fi [V Sat

Active From [10:41:188M =5 Tor [10.41:188M = |

T Sun [ Mon [ Tue I Wwed T Thu I Fi [ Sat

dctive From: [10:41:188M = To [10.41:188M =

[T Sun [ Mon I Tue I wed [T Thu [ Fi [~ Sat

Mirirnurn time between alarms: IDD:DEI j

G S W

5. A macro needs to be created to send the alarms to the OnGuard server. Click ‘Macro Editor’

Alarm Setup Wizard

Site Name: GUY-WINS IP Address: 10.10.20.41

Device Mame:  External Alam (E sternal Alarm)

Select a macro o run when this detectar is activated
“f'ou cak elect one regular macro and ane switcher macra.
Taocreate & new macro, go to Macro Editor,

— Macro

Narme: | NONE |

Drescription: |

Linked to related devices: |

— Matrix

Narme: } NOME ~|

Description: |

Linked to related devices: |

G N 2N
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6. Click ‘Add Macro’

Macro Editor

Site Name: NVR-14 IP Address: 10.10.11.217

Macre Name Macto Description Macre Type |

7. Configure a macro to send the alarms to the OnGuard server

a.

b.

C.

d.

Click The ‘Send Alarm’ button
Enter a macro name such as “Send to OnGuard”

From the dropdown list pick the OnGuard server as the destination

Click Apply and Save

Macro Editor

Site Name: NVR-14 IP Address: 10.10.11.217

Macio Name Macio Description | Macro Type |

~Macro

Commands —— Macro Marfg |Send To OnGuard , Uszr Mame: admin Llzer Pnonty:|1 -

Drezcription:

Send Alarm

D estination:

KCC-PTZ-10-153
WNR-F-NEXSAM

>

m i

8. Repeat steps 1-7 for any NVR recording cameras that need to send alarms to OnGuard
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Appendix C — Running Communication server as a service
In order to run the LS Communication server as a service (not manually) it needs to be set to run with
the local Windows user as described below:

1. Click the Windows Start button.
2. Select the “Run...” button.
3. Enter “services.msc” and click OK.

= Type the name of a program, folder, document, or
Internet resource, and Windows will apen it Far yau,

open: | SEFVICES . MSC W |

[ Ik H Cancel H Browse, ., ]

4. The “Services” window will open.
5. Right click on the “LS Communication Server” and select Properties.
6. Select the “Log On” tab.

7. Select the “This account” radio button.

LS Communication Server Properties (Local Computer) |E|r5__<|

General| LogOn |Hecovew Dependencies

Laog on as:

(O Local System account

(%) This account: |USEH | [ Browse...

Confirm pazzword:

“fou can enable or dizable thiz service for the hardware profiles listed below:

Hardware Profile Service
Profile 1 Enabled
[ ak. ] [ Cancel I [ Apply ]

8. Enter the user name and password of the user logging in to Windows and working with the OnGuard
GUL.

9. Run the “LS Communication Server” service.
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